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TERiX CEO SELECTED FOR BOARD OF DIRECTORS
Service Industry Association Has 200 Companies, 20,000 Members

SUNNYVALE, CA (March 12, 2009) - Bernd Appleby, who is CEO and President of
TERiIX Computer Service, has been selected to the Services Industry Association
(SIA) Board of Directors. SIA is a non-profit association of enterprises involved in
the support of high-technology products in the marketplace, represented by their top
level executives, whose role is to promote the best possible range of alternatives &
choices of services for those products, and support of the customers who use them.

“Service is not only the first word in our name, it’'s what we must continue to do
better than anyone else, and that is Mr. Appleby’s area of expertise,” said SIA
Executive Director Claudia Betzner. “Outstanding service and fair pricing will help
the SIA capture value- minded customers, which is something TERiX has done
worldwide in a very short timeframe with its message of Better Service, Better
Value.”

“SIA is entering a new era of cooperation, openness and user choices,” Appleby said.
“The worldwide economy is causing business to re-evaluate choices. Our goal is to
ensure that SIA remains at the forefront of the new evolution of the service industry.
During this critical time we want to learn from the past, manage for the present and
plan for the future.”

The 2009 SAI Summit is at the Mirage Hotel in Las Vegas March 29-31. The focus
will be “"Reinventing your Company for Smart Survival.”

About TERiX

TERIX is the leading independent provider of flexible and innovative hardware and
software maintenance service offerings to more than 900 customers worldwide,
including many of the Fortune 500. TERiX focus is on the data center client with
complete solutions for Sun™ (NASDAQ: JAVA), IBM™ (NYSE: IBM), HP™ (NYSE:
HPQ), and SGI™ (NASDAQ: SGIC) Unix-based servers, Wintel/Blade servers, EMC
and NetApp storage. TERiX delivers customized and flexible services to the public
sector, manufacturing, high-tech, aerospace, telecom, banking/finance and
chemical/pharmaceutical sectors, with many of each industry’s largest and most
respected brands as current clients. TERIX is privately-held and headquartered in
Sunnyvale, CA. For more information go to: www.TERiX.com
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SIA
About SAI

The Mission of SIA is to create a forum where service partnerships are made and
business transactions are completed and to serve as a forum where every member



can enhance their business and to take collective action for the betterment of the
industry whenever necessary. SIA enhances the high-tech Medical and IT industry by
promoting an open environment of interdependence & co-operation between
manufacturers, independent servicers and users by providing value-adding solutions
for customers. Members include technology service and support organizations
including manufacturers, resellers and other related entities. For information on SIA
go to their website at www.servicenetwork.org.
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