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TERiX ANNOUNCES SUPPORT OFFERING ON INDUSTRY 
STANDARD SERVERS  
 
Sunnyvale, CA – April 13, 2006 --- TERiX Computer Service announces the addition of 
Industry Standard Server (ISS/Blade) enhanced hardware support capabilities to its core 
maintenance offerings.  TERiX official release of the program is targeted to deliver 
services at the end user data center environment.  The offering will be brought to market 
by TERiX’s direct sales force, alliance partners, and resellers.   The final piece to 
delivering a high quality engineering solution was put in place with this week’s 
completion of DELLTM ISS Training and Engineer Certifications and the installation of 
server equipment in TERiX expansive Sunnyvale lab. 
 
“TERiX clients and partners have made it clear that they want us in this market.  As the 
architectures they deploy continue to evolve based on their business needs and on the 
proliferation of open source solutions, clients can count on Better Service – Better Value 
from TERiX, just as they have come to expect in their Sun, HP, SGI and IBM platform 
support with us”, said Larry Quinn, TERiX Director of Sales and Marketing.  “TERiX 
support processes are so finely honed that adding new product offerings has become a 
matter of simply inserting new skills and certifications into a proven service engine.  
Today, a data center client can receive a total solution from TERiX for many of their 
proprietary and open systems platforms lowering the number of providers they must 
work with“ said Quinn.   
 
Bernd Appleby, President and CEO added, “TERiX hardware and software support 
programs have been and will continue to be a focus of major investment”.  Appleby 
further stated, “ISS support does not signal a change in TERiX focus across the past 
nine years, but rather announces capabilities that are additive and complimentary to 
current TERiX direction in support of direct clients and partners worldwide.  TERiX now 
offers a single source for ISS Service offerings to include: 1st call triage, on-site 
engineering, spare parts, Help Desk support and of course our industry leading service 
call ticketing system available 7x24x365 by toll-free telephone or online”. 
 
TERiX provides a comprehensive range of custom and standardized hardware and 
software maintenance and service options in support of SunTM, SGITM, IBMTM, and HPTM 
UNIX-based servers, windows servers and SAN and NAS storage systems.  TERiX 
serves over 900 customers in the US and abroad and its clients include Fortune 500 
companies in industries as diverse as aerospace, telecom, banking, technology, 
government, manufacturing and finance.  TERiX is a privately held company who can be 
visited on the web at www.TERiX.com.  


