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Whitepapers:  Third Party Maintenance Value 

Sunnyvale, CA—July 31, 2007—Now in its 10th anniversary year, with growth in Period 1 
ending June 30, 2007, nearly doubling previous period revenues, TERiX’s Better Service… Better 
Value proposition in the marketplace is being received—loud and clear.  TERiX today announced 
the availability of a whitepaper download section on its website at www.TERiX.com, which may 
hold some of the reasons for the popularity of TERiX support.  TERiX has captured several large 
support contract wins for clients in recent months, some with thousands of Sun Microsystems™ 
(NASDAQ: SUNW) and IBM™ (NYSE: IBM) UNIX servers and storage systems. 

 

      “The maintenance and support marketplace is driven by the customer and their value chain, 
and the fact that some large equipment manufacturers and system integrators have not been 
addressing customer needs is evident in our most recent wins,” stated Larry Quinn, Director of Sales 
and Marketing at TERiX. 
 

      TERiX now serves some of the industry’s most recognizable brands in nearly every vertical, 
including manufacturing, technology/internet, banking/finance, retail, telecommunications and 
government.  Over the past 10 years, TERiX has grown at an average of 35% per year and has been 
profitable in each year. It is now offering UNIX hardware and operating systems support for major 
manufacturers and storage systems as well as hardware support for the Wintel/Blade industry 
standard servers market in the United States and 44 countries.  
 

 “Third party maintenance has long been an option for the data center, but what the 
customer seeks is not just financial savings, but risk mitigation and attention to detail.  The customer 
wants it all—high touch, swift resolution, ultimate uptime, quality, and cost savings.  Worldwide, this 
is where the TERiX solution is differentiated and what many customers are now validating in their 
services partner decisions,” Quinn further commented. 
 

TERiX headquarters is located at 388 Oakmead Parkway, Sunnyvale, California; with 
Sales/Marketing/Alliances efforts led from its 5450 Frantz Road, Dublin, Ohio offices.  TERiX 
provides a comprehensive range of custom and standardized hardware and software maintenance 
and service options in support of Sun™, IBM™, HP™, and SGI™ Unix-based servers, Windows 
servers and SAN and NAS storage systems.  TERiX serves more than 900 customers in the United 
States and abroad with over 35,000 data center servers and storage systems.  TERiX is a privately 
held company whose web address is www.TERiX.com. 
 


