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TERiIX CELEBRATION - 10 YEARS UNIX SERVICE MILESTONE

Sunnyvale, CA—March 30, 2007—With over 23,000 servers under support for over 850
customers in over 40 countries, TERIX is now at a new milestone -- its Diamond Anniversary (April
1997-2007 - TEN YEARS).

“We had started TERiX in April 1997 with the concept that culture and service detail make a
difference for the customer in the support industry”, stated Bernd Appleby, TERiIX CEO. “There
was a gap in the market that we felt would support a new option, one that would focus on the client
and their pain first and foremost, rather than the administrative and financial aspects of entitlement
or level of contracted coverage — we set out to do more, we set out to provide engineering
excellence — we have accomplished those goals”, Appleby further stated.

TERIX has grown to a company who now serves some of the industry’s most recognizable
brands in nearly every vertical, from manufacturing, to technology/internet, banking/finance, retail,
telecommunications and government. Over the past 10 years, TERiX has grown at a 35%/year
average and has been profitable in each year, now serving UNIX systems hardware and operating
systems support for major manufacturers, storage systems, as well as hardware support for the
Wintel/Blade Industry Standard servers market.

“It’s a time to celebrate — so TERIX has planned an open house event and invited customers
and partners located in the Sunnyvale, California area, and our customers/partners who would be
able to travel to attend, to join TERIX at our headquarters on Friday, April 20, 2007, beginning at
3:00pm pst”, said James Olding, TERIX Executive Vice President. “Ten years of strong service to
customers is a milestone, but we are equally excited about what we have planned for the next ten
years — the better server — better value promise will continue”, Olding commented.

TERIiX headquarters is located at 388 Oakmead Parkway, Sunnyvale, California.

TERIX provides a comprehensive range of custom and standardized hardware and software
maintenance and service options in support of Sun™, IBM™, HP™ and SGI™ Unix-based
servers, Windows servers and SAN and NAS storage systems. TERiX serves over 850 customers in
the United States and abroad and its clients include Fortune 500 companies in industries as diverse
as aerospace, telecom, banking, technology, public sector, manufacturing and finance. TERiX is a
privately held company whose web address is www. TERiX.com.




